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1.Navigate to https://e-services.immigration.gov.ph/.
2.If you are a first-time user, click the Register button.

3.Fill in the required information in the provided data fields.

Plzasze be advizad that when using onfine payment methods on this website, an addtiona! chargs may apphy. This supplementarny fee covers transaction procs
by the payment serice provider. We strive to maintain transparency regarding any extra costs sssociated with onfne transacsions.

Himdly review the psyment detsis before completing your transaction to ensure awareness of any additional charges that may be applisd. If you have any |
regarding the psyment process or associated fzes, pleass feel free to contact our custorner support team for assistance.

For the best experience, please wpdate your broweser to the latest version and clear your browser history and cache. (Press CTRL + FS on your computer).
e appreciste your understanding and thank you for choosing our senvices.

Bureau of Immigration, Republic of the Philippines

& Llopfi &+ Register i argetRas REGISTER BUTTON

Account Types* CHOOSE INDIVIDUAL FOR THE ACCOUNT TYPE

>e8ect value -

PhilSys Card Mumber (Optional): @

Enter a valid PhilZys Card Number

GivenFirst Mame:® Middle Mame:

First Name Viddie Name
Last Mame: * Date of Birth: *

La=t Mame oy iy Yy n '
= Civil Status *

Select Value -

‘Country of Birth: * Country of Gtizenship: *

Sedact Value - Selact Value -

‘{onizct Mumber. *
+03

format: {+ 635000000000}

Email Address* ‘erify Emnail Address *
ainthard @gmail.com Verify Email Address
Pazswoed: *

] o CLICK CAPTCHA FOR
I'm mot a robot
e USER AUTHENTICATION

| heseby cerfify that the information stated abowe are true and accurate.
understand that non-cooperation to disclose truthful and significant data on matters of public interest concerns are punizhable under applicable laws.
Further, | zszent that the information collected can be shared only in relation to Bursau of Immigration’s intemal protocols and in accordance to the site’s Privacy Policy.
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4. A confirmation message will appear upon successful registration.

Success!

You have been successfully registered.

5. Click the login button and enter your newly registered credentials .
NOTE: For already registered users, skip the registration step and proceed directly to this step.

Email Address: *

aintd@gmail.com

Password: *

CEETTT TP Ty

Remember Me?

e-services.immigration.gov.ph 4
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6. Read the ‘Disclaimer’ for detailed instructions and additional information.
7. Review the personal information generated by the system for accuracy, and make any
necessary updates.

8. Click ‘Update Profile’ to confirm the changes.

Please be advised that when using online payment methods on this websile, an additional charge may apply. This supplementary fee covers
fransaction processing costs incurred by the payment service provider. We strive to maintain transparency regarding any extra costs associaled
with onling ransactions.

Kindly review the payment details before completing your fransaction lo ensure awareness of any additional charges thal may be applied. i you
have any inquiries or concems regarding the payment process or associaled fees, please feel free to contact our customer support team for
assistance,

For the best experience, please update your browser to the latest version and clear your browser history and cache, (Press CTRL + F% on your
computer).

We appreciate your understanding and thank you for choosing our services.

Bureau of Immigration, Republic of the Philippines u

2 Updale Profile @ Change Password CLIENT PERSONAL INFORMATION

PhilSys Card Number [Optional): @

Enter a valid PhilSys Card Numbgr

Given,First Name: * Middle Mame:

JUAN REYES
Last Marne: © Date of Birth: *

CRUZ 14/01/1982 a
Sex - Civill Statu: *

MALE a - MARRIED e -
Country of Birthe * Country of Citizenship: *

PHILIPPINES Q - PHILIFFINES Q@ -
Contact Mumber: *

+630027209656
format: (+538000000000)

e-services.immigration.gov.ph 5
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9. A notification will appear confirming that the client profile has been successfully updated.
NOTE: If there are no updates required to the client's profile information, skip steps 7 and 8.

Success!

Your profile has been successfully updated.

10. Click the ‘Cruise Visa Waiver’ icon from the list of available online services on the E-
Services main page.
Note: Only Bureau of Immigration-accredited BI Tour Operators are allowed to use the

Cruise Visa Waiver application.

@) Home
[ Services »
) Grien e anon

G VisaApprovad Verficabon
[« AT

D vser Manun

(B Frequanty asd Ouieon

FACH)

< Feemack

i, Cortatin
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11. Review the ‘Disclaimer/Notice’ for detailed instructions and additional information.

Motice

@ Attention to All Valued Clients

The single-ertny Cruise Visa Walver (CVW) alows 8 vish-required foreign nationyl to enber th
Philippines within the duration of the Ship's voyBge in the country and will oy be valid for &
rnacenien stay of 14 days. Extension of conversion to other immigration status shall be
strictly prohibited.

Al OV applications muay be lodged by cruise tour operations at bexst 72 hours prior to the

scheduled departure of the cuise ship from its last foreign port. B standand processing tme
will take 3 to 5 caendar Gy upon submision and piyment of appication

The tour operator shall be nesponsible for suppiying / verifying the acouracy and cormectness of the
riferrnation they wil provide on this systern, The Bl impodes a "nd refund™ basis onoe payment has
Bédn Qornpieticd. INCOMEct Of INBCCUrste INfarmation supniied My rasu in the Sutrght denial of
the sppiication.

Further inguiries may be directed to the B5S5 thry email st indlbss@immigration.gov.ph and office
contact number <63 85273249,

" | AGREE

12. Fill in all required fields in the ‘Application Details’ tab.

I,‘_\ Crulse Visa Walver

Frmaagen et st 14 vt b o7 e e e g e

Creise Viss Waltvar

£ S »
L e
R
Company Detads
) e a
— R smaan. Asmas =
e
et cat %
£ e Compury orear v+
7 P, Ly (st
——

p— Repreieritatios D lisi
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13. Scroll down to view the additional required details and complete the ‘Documentary
Requirements’ section by uploading all necessary documents. Then, click ‘Proceed’ to move

to the next step.
Vil Detass
Harw i et * rx ot of By
ROCEA VEDTIRANLA L=} 5 ot
0 P
p—
Woage Detadly
g e Lant Pompge Bt i ¥ ComomrSare e Lt Parwgr B *
a
o B ppee Bor Gt o e i pperen Crrer Lo P
-]
rer——— SRR I e— N
-]

Documenzary Fequinements.

e Cogey of MMided of Linder L seng ameed Copy of Crumne thp Fee oy o he Piaiggene, ©
[ P .. P
VD B R ST S i LW S0 AR VT A SR S S A L ) M

14. In the ‘Passenger Details’ section, the ‘Action’ button offers options to upload passenger

information either individually or in bulk.

Cruise Visa Waiver i Cruise Visa Waiver > et

Pantargers pagort must Be vald & at beast § montha feom aerival date

Cruise Visa Walver

B g ston Detaliy 2 Pasaerger Detads

2 Safepes PSR
Show 3 & -
2 Buic Passarip
LLiaaZ Name: Tl First Marme: Sex [ Ciate of Burth Dude Created Actor
Mo daka avadabie n lable
Lant Kama First Mama Sax Catiganship Dt of Birsy Date Created Actang
Shawiesg 0 82 0 of 0 antrien Previows | Mexd

4
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15. Select ‘Batch Encode Template’ to upload an .xls (Excel) file containing the names of
individual passengers or a batch of passengers applying for the cruise visa waiver. The ‘Bulk
Passport’ button allows you to upload zip pdf files containing the passport bio page of either
an individual passenger or a batch of passengers.

Click this link fo dovnload the sample lemplate of batch encode.

Batch Encode Template: *

Valid file type: xis, xisx (maximurn file size 10 MB).

Bulk Passport: *

i

Volid file type: Zip (maximum file size 200 MB).

e-services.immigration.gov.ph 9
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16. The table displays the recently uploaded list of passengers along with their basic
information as indicated in the xIs (Excel) sheet. The status of the application can be viewed

under ‘My Transactions’ in the menu on the left side panel of the E-Services main page.

@ Crulss Visa Walver i s T |
L

e —— ‘ACTION’ BUTTON FOR DELETING
o ENTRY AND EDITING CONTENT
s =3
I e v . P [T m—— Py T B n-
premee= premmes P o=y pepres peperes prae=:
Sy S a

17. Choose from the list of available payment options. The breakdown of fees will be displayed
for your reference.
Note: A convenience fee, based on the selected payment option, will be added to the order

summar y.
maya
QR snd o-Wallots Y
maya IGRPH
. it:fw @ Gcash Order Summary
.
FILING FEE (CRUISE W15A) PHP 500 00
Pys Ehechinet s PEH-O8S Cortifiod % ==
s i
LEGAL RESEARCH FEE PHI 2000
APPLICATION FOR CRUISE PHP 1,172 00
EXPRESS LANE FEE PHP 500,00
CONVEMNIENCE FEE PHP 800
Total Amncunt PHP 2,200.00
maya =D

e-services.immigration.gov.ph
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18. An official receipt will be sent to the email address used during the registration process in
the E-services.

REFURLIC OF THE PHILIFPINES

BUREAU OF IMMIGRATION

L W00 € -0 - 0 -0 0

OFFICIAL RECEIPT
CRUISE VISA WAIVER (ONLINE)

OR MU BER
REFERENCE WUMBEL =
FRINTED DATE

BIZ4200T7 106681
FAVOR NAHE

CITZINSHIP
CATE OF BIATH

PARTICULARS ACCD
LEGAL RESEARCH FEE 131
FILING FEE (CRUISE ¥ISA) 628
t4qga44949 NOUHING POLLOWS <444944da TOTAL : PHP

(TR

FIVI HINGREGTEN PESOS ONLY

e-services.immigration.gov.ph




